Comcast Technology Center
DESTINATION DISPATCH

ELEVATOR BANKS AND FLOORS

EFLOORS 4 -9

D FLOORS 9 - 18
C FLOORS 18 - 27
B FLOORS 27 -36
A FLOORS 36 - 44

ELEVATORS TO UPPER FLOORS

1. SWIPE CARD
2. SELECT FLOOR
3. PROCEED TO DESIGNATED ELEVATOR - - - -

USE KIOSKS OR ELEVATOR TERMINALS IMPORTANT INFORMATION

One Call Per Person

Each user swipes their access card so that the
elevator calculates how many people will be
riding in the car.

Swipe every time you ride.

Floor Designation Confirmation
Floor designation is confirmed in the elevator
ADA FUNCTIONS AT ELEVATOR TERMINALS door jamb (frame).

1. SWIPE CARD AT TERMINAL Changing Floor Selection

2. PRESS BUTTON If you decide to change your destination after
3. LISTEN TO PROMPTS you have already been assigned an elevator,
4. PRESS BUTTON AGAIN ONCE FLOOR IS READ ALOUD place a second call by swiping your card again

at either the kiosk or terminal at the elevator.
P\e‘ose /

The system will automatically cancel your first

selection and direct you to your second
selection.

Returning to Lobby from Upper Floors
or Moving from Floor to Floor

Use same procedure using elevator
bank terminals.




